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VALUE CREATION WITH DIGITALISATION®™ OPERATIONAL EFFICIENCIES IN DIGITALLY ADVANCED FIRMS™
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Boosts revenue growth
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Strengthens competitive positioning

Revenue through digital channels for digitally

advanced firms is expected to grow from 39%
in 2017 to 59% by 2022.

Drives cost efficiencies

Accelerates innovation

Digitalisation continues to drive value in the asset & wealth management industries.
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uptake of digital channels in Asia Pacific,

ranging from a generally younger age as
well as the early adoption of entirely digital
wealth management.(®)

Global Average: 64%

The change in regulations along with the evolution of wealth is driving digitalisation in Asia.®

RISING CUSTOMER EXPECTATIONS (ANTICIPATED CHANGES)™"

Customer expectations

Product simplicity Anytime, Robust More innovative Reduced fees and that can be met by
and transparency anywhere, any cybersecurity and and customized special Incentives herielleai
device access data protection products Igrtalisation.

Increased digitalisation can help companies address the rising customer expectations.

The only way wealth managers can sell today is with online operations. They have no choice but to digitise.
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